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Quickbooks recently released the latest version of their software:  Quickbooks 2010.  While the latest 
ǾŜǊǎƛƻƴ ŘƛŘ ƴƻǘ Ŏƻƴǘŀƛƴ ŀǎ Ƴŀƴȅ ŎƘŀƴƎŜǎ ŀǎ ƭŀǎǘ ȅŜŀǊΩǎ ǾŜǊǎƛƻƴΣ ǘƘŜǊŜ ŀǊŜ ǎǘƛƭƭ ǎŜǾŜǊŀƭ ŎƘŀƴƎŜǎ ŀƴŘ 
improvements that were made.   
 

Quickbooks Document Management 
The most significant change that was made was the addition of the Quickbooks Document Management 
system.  This feature allows you to link files (receipts, bills, etc.) to specific items and transactions within 
Quickbooks.  It also allows you to create, review and retrieve documents using the online document 
management center.   
 
Linking files to list items and transactions: 
!ǎ ŀƴ ŜȄŀƳǇƭŜΣ ƭŜǘΩǎ ƭƻƻƪ ŀǘ ŀŘŘƛƴƎ ŀ ŦƛƭŜ ǘƘŀǘ ƛǎ ƭƛƴƪŜŘ ǘƻ ŀ ǎǇŜŎƛŦƛŎ ŜƳǇƭƻȅŜŜΦ  ²ƘŜƴ ȅƻǳ ƻǇŜƴ ǳǇ ǘƘŜ 
employee center, you ǿƛƭƭ ƴƻǘƛŎŜ ŀ ƴŜǿ ōǳǘǘƻƴ ǘƛǘƭŜŘ Ψ!ǘǘŀŎƘΩ ǿƛǘƘ ŀ ǇŀǇŜǊ ŎƭƛǇ ƛŎƻƴΥ 
 

 
 
This button allows you to link files to this employee.  It has also been added other items(vendors, 
customers, items, fixed items) and transactions (checks, credit card expenses, deposits, bills, invoices).  
/ƭƛŎƪƛƴƎ ƻƴ ǘƘŜ Ψ!ǘǘŀŎƘΩ ōǳǘǘƻƴ ǿƛƭƭ ŎƻƴƴŜŎǘ ȅƻǳ ǘƻ ǘƘŜ ƛƴǘŜǊƴŜǘ ŀƴŘ ǘƘŜƴ ōǊƛƴƎ ǳǇ ǘƘŜ ŀŘŘ ŀǘǘŀŎƘƳŜƴǘ 
screen.  From here, you will be able to select the file you want to attach.  You have three options for 
attaching a file 

1. Local Files ς Allows you to attach a file that is already on your computer 
2. Online Document Inbox ς Allows you to attach a file that you have already uploaded. 
3. Scanner ς Allows you to attach a file directly from your TWAIN compliant scanner 

 



 
 
After choosing the file to attach, you have the option to add additional information about the 
attachment in the following fields:  Title, Description and Keywords.  The keywords field allows you to 
search for documents within the online Document Management System. 
 

 
 

To open up the file, just click on the filename within this screen.   
 
!ŦǘŜǊ ŀ ŦƛƭŜ Ƙŀǎ ōŜŜƴ ŀǘǘŀŎƘŜŘ ǘƻ ǘƘŜ ǘǊŀƴǎŀŎǘƛƻƴ ƻǊ ƭƛǎǘ ƛǘŜƳΣ ǘƘŜ ǇŀǇŜǊ ŎƭƛǇ ƛŎƻƴ ƛƴ ǘƘŜ Ψ!ǘǘŀŎƘΩ ōǳǘǘƻƴ 
becomes green to signify that there is a file attached.  CƻǊ ƭƛǎǘǎΣ ǘƘŜǊŜ ƛǎ ŀƭǎƻ ŀƴ ΨŀǘǘŀŎƘΩ ŎƻƭǳƳƴ ŀŘŘŜŘ 
that will include a paper clip icon if the item has an attachment. 



 
 
Document Management Center 
 
The document management center can be accessed by clicking the Doc Center button in the toolbar or 
through the Company menu 

 
 
The document management center is accessed through the internet and will bring up the following 
screen in your web browser: 



 
 
From here, you can do the following: 
Manage Users- You can add and edit users, and select which documents they have access to. 
Document Inbox ς Upload files to be attached to items/transactions at a later time. 
View Documents ς You can filter documents by type or date. 
Share Documents ς You can share a specific document with anyone.  When you share a document with 
somebody, an e-mail will be sent that contains a direct link to the file being shared.   
 
Pricing 
Free for up to 100 MB of storage. 
$4.95 a month for up to 500 MB of storage. 
$14.95 a month for up to 1 GB of storage. 
$29.95 for up to 5 GB of storage. 
 
Review 
The document management system is a very convenient method of accessing extraneous documents 
from within Quickbooks.  Some documents that would be especially useful to attach to Quickbooks 
would be contracts with customers and vendors, copies of bills received, and W-4s for employees.  The 
process to attach and view documents is very simple and straightforward. 
 
However, there are also negatives.  The biggest issue being that the documents are stored on the Intuit 
servers instead of on a local machine.  This creates downtime as you upload and download documents, 
raises security concerns, and means that if you cancel the service you lose the documents. 
 
Ultimately, I think this is a nice feature to use if you are within the 100MB of storage that is free.   
 

Add/Edit Multiple List Entries 
Quickbooks now allows you to make changes to the customer, vendor and item lists in spreadsheet 
format.   You can make changes to multiple items at the same time or paste the information directly 
from Microsoft Excel 



To access this feature, ǎŜƭŜŎǘ Ψ!ŘŘκ9Řƛǘ aǳƭǘƛǇƭŜ [ƛǎǘ 9ƴǘǊƛŜǎΩ ŦǊƻƳ ǘƘŜ [ƛǎǘǎ ƳŜƴǳΥ 

 
 
This will bring up the following screen: 

 
 
From here you can bring up the list you want to edit and can filter it to find the specific records you 
want.  You can also customize the columns that appear so that you only see the fields that you are 
interested in changing. 
 
In previous versions of Quickbooks, you could make multiple add/edits to lists by importing the list data.  
However, the multiple add/edit screen is a more user friendly method. 
 

Improved Company Snapshot 
 
The Company Snapshot was added to Quickbooks with the 2009 version.  With that version the 
snapshot was a single screen that showed the following charts and reports: 

Income and expense trend 
Reminders 
Account balances 



Accounts receivable 
Accounts payable 

 
With Quickbooks 2010, there are now seven additional charts and reports that are available: 

Previous year income comparison 
Income breakdown 
Previous year expense comparison 
Expense breakdown 
Top customers by sales 
Best selling items 
Top vendors by expense 

 
Also, you have the option of which reports to show and can drag and drop where you want them to 
appear. 
 

 
 

Improved Report Center 
The report center has been changed with this release.   
 
First, they have added a Search feature to help you find the report you want.  For example, if you type 
Ψ/ƘŜŎƪǎΩ ƛƴ ǘƘŜ ǎŜŀǊŎƘ ǿƛƴŘƻǿ ƛǘ ǿƛƭƭ ƭƛǎǘ ǊŜƭŜǾŀƴǘ ǊŜǇƻǊǘǎ ǎǳŎƘ ŀǎ ǘƘŜ ŎƘŜŎƪ ŘŜǘŀƛƭ ǊŜǇƻǊǘ ŀƴŘ ǘƘŜ ƳƛǎǎƛƴƎ 
checks report. 



 
Second, they have added a recent reports tab that allows you to pull up a recently run report which will 
remember any custom settings you had used. 
 
Third, they have included sample reports to look at to help you decide which report you are looking for.   
 
Fourth, they have added multiple viewing interfaces to improve the appearance.  For example, you can 
ƭƻƻƪ ŦƻǊ ǊŜǇƻǊǘǎ ƛƴ ǘƘŜ DǊƛŘ ǾƛŜǿΧ 
 

 
 
Χ ƻǊ ǘƘŜ /ŀǊƻǳǎŜƭ ǾƛŜǿ Χ 



 
 

Other changes 
Briefly, some additional updates include: 
Installation enhancements 
Improved Clean Up Company Data 
More custom fields for Vendors, Employees, and Items (Enterprise Solutions only) 
Easier forms customization 
Multiple view options for online banking (allows you to use the QB2009 view or the QB2008 view) 
 

Bottom Line 
The big question is this:  Should you upgrade from your current version of Quickbooks to the 2010 
version?  The one feature that was added that might make it worth your while to upgrade from 2009 is 
the document management system.  The other changes are nice but definitely not worth the cost of 
upgrading.  However, if you are on a version older than 2009 then the combination of the 2009 changes 
(multiple currency, company snapshot) with the 2010 changes may make it worth your while.  Of course, 
if you use the payroll feature and are on the 2007 version you will have to upgrade to maintain payroll 
support.  


